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Making the First Month’s Premium 
 
As the health insurance market evolves, we continue to make operational changes in order to offer sustainable health plan 
options to our members in the individual market. Several months ago, we announced that 100% of the premium for the first 
month of coverage must be paid before consumers can use their healthcare plans.  
 
Remember, it’s only after the first month’s premium is paid that members can use their health care plans, receive 
member identification numbers, are able to register for Blue Access for MembersSM, and receive their ID cards and policy 
fulfillment kits. 
 
 

Overview of Payment Options for Paying the First Month’s Premium 
 
If applicants did not pay their first month’s premiums when submitting their applications, they should follow the payment 
instructions in their letters and emails. However, we have included a First Month’s Premium Submission Overview Chart that 
outlines all the ways your clients can submit that first payment. Note that options for paying ongoing premiums differ slightly. Be 
sure to use the following chart only for paying the first month’s premium. 
 
 Blue Cross and Blue Shield of Illinois (BCBSIL) First Month’s Premium Submission Overview Chart  

 Blue Cross and Blue Shield of Montana (BCBSMT) First Month’s Premium Submission Overview Chart  

 Blue Cross and Blue Shield of New Mexico (BCBSNM) First Month’s Premium Submission Overview Chart  

 Blue Cross and Blue Shield of Oklahoma (BCBSOK) First Month’s Premium Submission Overview Chart  

 Blue Cross and Blue Shield of Texas (BCBSTX) First Month’s Premium Submission Overview Chart  

 
 

  

http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-IL.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-MT.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-NM.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-OK.pdf
http://contentz.mkt2527.com/lp/11207/254199/BinderPayOverviewChart-113016-TX.pdf


Making the First Month’s Premium 
 
 

01/ 25/2017  RETAI L  PREMI UM PAYM ENT  GU I D E FOR QH P MEMBER S  PAGE 3  OF  28 

Tips for Submitting Payments with Off Exchange Paper Applications 
 

1. Complete the application by typing all required information into our PDF fillable application via a computing device to avoid 
errors. Typing helps readability, too. Completing the enrollment application with handwritten information often causes 
delays due to errors or handwriting that can’t be easily read. Here are links to the 2017 off exchange paper applications: 
 
 2017 BCBSIL Off Exchange Enrollment Application   

 2017 BCBSMT Off Exchange Enrollment Application   

 2017 BCBSNM Off Exchange Enrollment Application   

 2017 BCBSOK Off Exchange Enrollment Application   

 2017 BCBSTX Off Exchange Enrollment Application   

 
2. Select the Bank Draft option on the paper application. Note that the client does not have to keep the Bank Draft payment 

method. Once the policy is active, the member can change to another method. Or, include the first month’s premium 
payment with the application: paper check, money order or certified check. 
 

3. Only applications with Bank Draft information included should be faxed to the number on the paper application. 
 

4. If paying via paper check, money order or certified check, print and send the completed application and first month’s 
premium payment by either regular mail or overnight mail. 
 

5. Faxing a completed application but mailing in a paper check, money order or certified check for the initial payment will cause 
delays as we attempt to match the application with a mailed-in payment. If your client wants to send a paper check, money 
order or certified check, we strongly suggest mailing the completed application with the first month’s premium payment.  

https://www.bcbsil.com/PDF/formfinder/ind-health-app-il-2017.pdf
https://www.bcbsmt.com/static/mt/pdf/forms/ind-health-app-mt.pdf
https://www.bcbsnm.com/pdf/forms/ind-health-app-nm.pdf
https://www.bcbsok.com/pdf/forms/ind-health-app-ok.pdf
https://www.bcbstx.com/pdf/formfinder/ind-health-app-tx-2017.pdf
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TOP 10 TIPS: Helping Clients Pay the First Month’s Premium 
 
Here are some tips about paying the first month’s premium, including important deadlines that you should know, when helping 
those enrolling – and in some cases renewing – in QHPs.  
 
1.   Without 100% of the first month’s premium, an application cannot be effectuated. 

The premium payment for the first month of coverage must be paid and processed for an application to effectuate. When an 
application effectuates, applicants: 

• Can use their health care plans 
• Receive a member number 
• Are able to register for Blue Access for MembersSM 
• Receive their ID cards and policy fulfillment kits 

 
2.   During open enrollment, applicants can enroll and pay the first month’s premium online via the Retail Shopping Cart. 

Quotes developed in the Retail Producer Portal (RPP) and emailed to your clients lead them to the Retail Shopping Cart and 
attach your producer information to subsequent online enrollments. Enrolling online via the Retail Shopping Cart and paying 
the first month’s premium at the same time is a great way to make sure your client is covered by their requested effective 
date. (Note that on exchange applications submitted without the first month’s premium are not visible in the RPP.) 

 
3.   Paying the first month’s premium could affect renewing members. 

Paying the first month’s premium to effectuate coverage doesn’t only affect new applicants/enrollees. Renewing members 
may have to pay the first month’s premium when they actively renew in a new plan. During the open enrollment period, our 
renewing members may need your help understanding the complete financial picture of how payments may overlap. For 
example, on Nov. 30, an existing member could pay for the coverage month of December and then actively enroll in a new 
2017 plan where the first month’s premium is needed to effectuate coverage.  

 
4.   The first month’s premium processing begins right away. 

We begin processing the first month’s premium as soon as the applicant submits it. For example, if an applicant enrolls 
online Nov. 28, 2016, with an effective date of Jan. 1, 2017, and uses a credit card for the first month’s premium, the credit 
card is charged within 24 hours. Applicants can’t schedule the first month’s premium to pay in the future. Once the policy 
effectuates, members can schedule ongoing premium payments via Blue Access for Members. 
 

5.   Off exchange online apps can only be submitted with the first month’s premium. 
During open enrollment, the online submission of a new or renewing off exchange plan via the Retail Shopping Cart requires 
the applicant pay the first month’s premium before the application can be submitted.  
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6.   Applicants will receive calls, emails and/or letters on how to pay the first month’s premium. 

Applicants that have not paid 100% of their first month’s premiums when they submitted enrollment applications will 
receive communications via phone, email and/or letter that include the payment options available.  

 
7.   Applicants/members should follow the payment instructions in their letters and emails. 

If submitting the first month’s premium separately from the application, new applicants and renewing members should 
follow the payment instructions in their letters and emails. 

 
8.   Submitting enrollment applications and the first month’s premium separately may result in a disruption in service. 

When applications are sent to us without the first month’s premium, member outreach attempts are made via phone, email 
and mail. When the first month’s premium is then sent separately from the application, this adds processing time as we 
must match the application with the separate payment. That’s why we encourage applicants to submit their first month’s 
premium payment with their applications. Outreach attempts are not always successful. 

 
9.   If 100% of the first month’s premium isn’t made by the due date, the application is withdrawn. 

Applicants have a period of time during which they must pay the first month’s premium to effectuate coverage. If the first 
month’s premium isn’t paid in full during this time, the application is withdrawn. Below are the due dates applicants have to 
pay the first month’s premium: 
 

OFF EXCHANGE DUE DATE: 
by either the coverage effective start date or 30 days from when we first request payment, 

whichever date is later 
 

ON EXCHANGE DUE DATE: 
by either the coverage effective start date or 25 business days from the application receipt date, 

whichever date is later 
 
10. Members receive plan materials only after paying the first month’s premium. 

New applicants or actively renewing members that enroll in new 2017 plans will begin to receive ID cards and policy 
fulfillment kits after they have paid their first month’s premiums.  
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Off Exchange Online Enrollment & Paying First Month’s Premium 
 
Be sure your client has and is logged into his or her Retail Shopping Cart account. The application steps include: 

1. Entering basic census information 
2. Shopping and selecting a medical plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Choosing or declining a dental plan 
4. Agreeing to Terms and Agreements 
5. Entering detailed applicant and contact information 
6. Finding a primary care physician (PCP) or medical group if the member chose an HMO plan (applicants can select a 

PCP/medical group at a later time or producers can submit the this information via the Retail Producer Portal) 
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After going through the online enrollment steps for an off exchange plan, you’ll come to the “Initial Payment” screen. This is 
where the applicant can make the initial or first month’s premium payment.  
 
 

OFF EXCHANGE 
PAYMENT OPTIONS 
 

There are three options for 
making a first month’s premium 
payment when submitting an 
online application for an off 
exchange plan:  

1. Electronic Bank Account 
Withdrawal 

2. Credit Card 
3. Debit Card 

 
 
 

BILLING OPTIONS 
 

Choose how the applicant 
wishes to receive a bill:  

• Electronic (email) 
• Paper (mail) 

 
If your client selects “Electronic 
Bill,” the bill will be sent via 
email to the same email address 
as the applicant. If your client 
selects “Paper Bill,” the billing 
address defaults to the address 
on the application; however, 
that mailing address can be 
changed here.  
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ELECTRONIC BANK ACCOUNT WITHDRAWAL 
OPTION 

 CREDIT CARD OR DEBIT CARD 
OPTION 

What’s important to note on this screen is that after completing all fields, 
your client can set up automatic recurring bank draft premium payments.  
 
Though this option defaults to “No,” consider advising your client to select 
“Yes” to enable prompt payments. Members can always change this 
payment method later via Blue Access for Members or by calling our 
Customer Advocates. 

 Accepted credit and debit cards are Visa, Master Card and Discover. A credit 
card can only be used for the initial first month’s premium payment; it 
can’t be used for making ongoing premium payments. Using the Credit 
Card or Debit Card option doesn’t give your client the opportunity to set up 
automatic recurring premium payments. However, your client can always 
set up recurring payments later via Blue Access for Members or by calling 
our Customer Advocates. 
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REVIEW APPLICATION 
 

This summary allows you and your 
client to see everything in one place 
and give your client the opportunity to 
make changes to both contact and 
payment information by selecting the 
“Edit” link.  
 
When complete, select the “Next” 
button to complete and submit the 
online enrollment application. 
 
 
 
 
 
 
 
 
 
 
 
 

  



Making the First Month’s Premium 
 
 

01/ 25/2017  RETAI L  PREMI UM PAYM ENT  GU I D E FOR QH P MEMBER S  PAGE 10  OF  28  

On Exchange Online Enrollment & Paying First Month’s Premium 
 
Be sure your client has and is logged into his or her own Retail Shopping Cart account. The application steps include: 

1. Entering basic census information 
2. Requesting and receiving an advanced premium tax credit (APTC) amount via healthcare.gov 
3. Shopping and selecting a medical plan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Choosing or declining a dental plan 
5. Carefully reading and then electronically signing an APTC attestation 
6. Agreeing to Terms and Agreements 
7. Entering detailed applicant and contact information 
8. Finding a primary care physician (PCP) or medical group if the member chose an HMO plan (applicants can select a 

PCP/medical group at a later time or producers can submit this information via the Retail Producer Portal if needed) 
 
  

https://www.healthcare.gov/
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ON EXCHANGE 
PAYMENT OPTIONS 
 

The options for making a first 
month’s premium payment 
when submitting an online 
application for an on 
exchange plan are: 
 

1. Electronic Bank 
Account Withdrawal 

2. Credit Card  
3. Debit Card 
4. Bill me Later 
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Electronic Bank Account Withdrawal Option  Credit Card or Debit Card Option 
 

What’s important to note on this screen is that after completing all fields, 
your client can set up automatic recurring bank draft premium payments.  
 
Though this option defaults to “No,” consider advising your client to select 
“Yes” to enable prompt payments. Members can always change this 
payment method later via Blue Access for Members or by calling our 
Customer Advocates. 

 Accepted credit and debit cards are Visa, Master Card and Discover. A credit 
card can only be used for the initial first month’s premium payment; it 
can’t be used for making ongoing premium payments. Using the Credit 
Card or Debit Card option doesn’t give your client the opportunity to set up 
automatic recurring premium payments. However, your client can always 
set up recurring payments later via Blue Access for Members or by calling 
our Customer Advocates. 
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BILL ME LATER 
If on exchange applicants select the Bill Me Later option, they will receive a notice via email or hard copy mail to pay their first 
month’s premium. The different options and channels available for them to pay the first month’s premium will be included in 
these communications. Applicants may choose from any of these options. Coverage will not be activated until the payment is 
received and processed.  
 
Mailing Options 
On exchange members can choose to mail in their initial payment. With the Check by Mail option, applicants can send us a 
personal check, cashier’s check or a money order. Here are some tips when sending checks or money order via mail: 
 Applicants should mail their payments to the address on their first month’s premium reminder email or letter. 
 Checks and money orders should be made payable to the plan name, such as Blue Cross and Blue Shield of Illinois. 
 Applicants must include their payment coupons that were sent with their reminder. If the first month’s premium is sent 

to us without a way for our Customer Advocates to match the payment to the application, the payment may not be 
processed. 

 Applicants should allow at least five business days in advance of the payment due date to ensure timely processing. 
 
Phone Payment Options 
Applicants can call our Customer Advocates and make a payment via the phone. Phone options include paying by debit card or 
check/bank account. Members can also set up a recurring electronic funds transfer (EFT) with our EZ Blue Payment Option 
Program. When members call, they can select or say “Payment” to use any of these payment options. 
 

BCBSIL Customer Advocates 800-538-8833 
BCBSMT Customer Advocates 855-258-8471 
BCBSNM Customer Advocates 866-236-1702 
BCBSOK Customer Advocates 866-520-2507 
BCBSTX Customer Advocates 888-697-0683 

 

If applicants wish to pay with a debit card, note that our Customer Advocates do not process these payments. Instead, our 
advocates will pass applicants on to an interactive voice response (IVR) system dedicated for making debit card payments. 
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1. 

2. 
3. 

4. 
5. 

Paying Online 
On exchange applicants can pay the first month’s 
premium online even though they are not yet 
active members with Blue Access for Members 
accounts. 
 
They will receive communications with a link to a 
payment portal, which can be found here: 
https://service.healthplan.com/hcsc/binder  
 
Note that off exchange applicants cannot 
use this site to pay the first month’s 
premium. 
 
The Member should follow these steps: 

1. Click on the “member registration” 
link. 

2. In the Social Security Number 
(SSN) field, type the last four 
digits of the SSN. 

3. Type or select the date of birth. 
The format should be 
MM/DD/YYYY. 

4. Enter the zip code. 

5. Click the “Next” button. 
 
Once on the “Member Registration” page, 
the applicant selects a username, 
password and a secret question. No special 
characters or spaces can be used in the 
username or password. 

• The USERNAME must be 8 to 15 alpha and/or numeric characters. It is not case sensitive. 
• The PASSWORD must be 8 to 12 characters long. It must contain at least one letter and one number. 

 
Once registered, the on exchange applicant can pay the first month’s premium online. 

https://service.healthplan.com/hcsc/binder
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Paying Ongoing Premiums 
 

Overview of Payment Options for Ongoing Premiums  
 

 Payment Option for Qualified Health Plans Policies – On and Off Exchange 

Producers & Members can 
visit our websites for 
payment options: 
BCBSIL Payment Options 
BCBSMT Payment Options 
BCBSNM Payment Options 
BCBSOK Payment Options 
BCBSTX Payment Options 

ONLINE 
Online Payment Options 
Members can log in to Blue Access for Member, click on “Payments & Billing” and pay via: 

• Bank Account information 
• Debit Card 

PHONE 

Phone Payment Options 
Members can call our Customer Advocates to pay with: 

• Bank Account information 
• Debit Card (Advocates will pass members on to an IVR system to process debit cards) 
• EZ Blue Payment OptionSM (automatic recurring bank account) 

Notes 
When calling our Customer Advocates, Members should have the following on hand, which are 
on the billing statement: 
 9-digit member ID number 
 Billing ID Number 

MAIL 

Mail Payment Options 
• Personal Check 
• Money Order 
• Cashier’s Check 

Notes 
Members should: 
 Mail their payment to the address on their payment bill 
 Write the account/member ID number on the check, cashier's check or money order 
 Include the payment coupon that was sent with the bill 

IN PERSON 

In-Person Payment Options via MoneyGram 
• Cash (all locations) 
• Debit Card (select locations) 

Notes 
Members must bring to the MoneyGram location a copy of the bill, which includes the  
6-digit Billing ID number and our “receiver code” of 1226, which helps MoneyGram identify us 

https://www.bcbsil.com/member/payment-options
https://www.bcbsmt.com/member/payment-options
https://www.bcbsnm.com/member/payment-options
https://www.bcbsok.com/member/payment-options
https://www.bcbstx.com/member/payment-options
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1. 

2. 

3. 

4. 

5. 

6. 

Online Premium Payment Options 
 
To make a payment online, members 
should first log in to Blue Access for 
Members.  
 
Note that applicants that had a Retail 
Shopping Cart account are automatically 
given access to Blue Access for Members 
when their policy is effectuated. The 
User Name and Password will be the 
same as what they used for the Retail 
Shopping Cart account. 
 

1. Click on the Log In 
menu on the home 
page of our site. 

2. Enter “User Name.” 

3. Enter “Password.” 

4. Click the blue “Log 
In” button. 

5. If your client has not 
registered for Blue 
Access for Members, 
they can select the 
“Register Now” link. 

6. After logging in, 
members should 
select the “Payments 
& Billing” menu 
button. 
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3. 

1. 

2. 

4. 

THE PAYMENTS & BILLING HOMEPAGE  
 

1. After, selecting 
“Payments & Billing” 
from the main menu, 
there are only a few 
options. The first option 
allows the member to 
see their “Invoice 
History” prior to the 
membership system 
transition that took place 
in late summer/early fall 
of 2016. 

2. Members can also select 
the “Payments & Billing 
FAQ.”  

3. Finally, members can 
select the orange “Go to 
Payments & Billing” 
button.  

4. When members click on 
the “Go to Payments & 
Billing” button, they’ll see 
a message about being redirected to a third party vendor, which is 
Health Payment Systems (HPS). 
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1. 

2. 
3. 

4. 

5. 

PAYMENT & BILLING HOME/DASHBOARD 
 

The home page or billing dashboard for the payment system has important 
information. 
 

1. A member can click on the Home menu at the top or the 
Home link in the navigation trail to get back to 
the Dashboard page. 

2. The Dashboard includes a 
billing summary with 
recent activity such as 
the “Last Payment 
Received.” 

3. The billing summary also 
includes the important 
“Paid Thru Date.” 

4. Members can make a 
payment online by 
selecting the orange “Pay 
Now” button located in the 
Billing summary area.  

5. Members can also make a 
payment online by going to 
the Billing menu at the top 
and selecting “Schedule 
Payment.” 

 
 
  



Paying Ongoing Premiums  
 
 

01/ 25/2017  RETAI L  PREMI UM PAYM ENT  GU I D E FOR QH P MEMBER S  PAGE 19  OF  28  

2. 

3. 
4. 

5. 

6. 

4. 

1. 

SCHEDULE PAYMENT 
 

When members select either “Pay 
Now” or choose “Schedule Payment” 
from the dropdown Billing menu, the 
“Schedule Payment” page opens.  
 

1. If the member wants to pay 
via a debit card, select the link 
here. This link leads you 
through the online BillMatrix 
payment site. For details, see 
pages 21-23. 

2. Select or enter a payment 
amount. 

3. Choose a payment date. 

4. Select the account from which 
the payment will be made, or 
create a new account. When 
creating a new account, note 
that required fields are marked 
with a red asterisk. 

5. Choose to have the premium 
paid automatically. For each 
coverage month, the total 
premium is paid on the last 
business day of the previous 
month using the account 
selected in step 3. 

6. Schedule the payment. 
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1. 

2. 

3. 
4. 

6. 

5. 

7. 

BILLING HISTORY 
 

Members can navigate to the 
Billing History from the Billing 
menu. Payments made after 
the membership system 
conversion that took place in 
the summer/fall of 2016 can 
be found here. On this page, 
members can: 

1. View Recent 
Payments. 

2. See a summary of the 
Billing History with 
links to details of each 
bill and its payment. 

 
 

BILLING DETAILS 
 

If a member clicks on a link from the Billing 
History, it opens up details about that 
payment. From the Billing Details page, 
members can: 

3. View the summary for the month’s bill 
including adjustments. 

4. See the billing preference. 

5. Check the billing due date for the 
bill period. 

6. Review payments received. 

7. Access and print a copy of the billing 
statement. 
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1. 

2. 

3. 

ONLINE DEBIT CARD PAYMENT 
 

To make a payment online with a debit card, 
members should follow the steps outlined in 
pages 16-19 to navigate to the “Schedule 
Payment” screen. Once on the Schedule 
Payment page, members should follow the 
steps outlined below. 
 
Navigate to the BillMatrix Site 
1. To make a payment via debit card, 

members should look for the “How to 
pay by debit card?” text and click on 
the link. 

2. This opens the BillMatrix site. Members 
should enter their 9-digit Member ID 
number, the Zip Code associated with 
their policy and the Email Address 
that’s associated with the account. 

3. Click “Continue.” 
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1. 

2. 

3. 

4. 

5. 

 
Enter Debit Card Information 
1. After logging in, the “Payment 

Information” screen appears. 
Click on the “Billing ID” box. 

2. Enter the amount to be paid, 
select the payment date and 
choose “Card.” 

3. Enter the debit card number 
expiration date, 3-digit 
security code and the zip 
code on the debit card’s 
account. 

4. Select “Add to Wallet” to 
save the debit card number 
information to BillMatrix. 

5. Click the “Continue” button. 
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Payment Review 
1. Review the payment information 

including the date. 

2. If you need to change any of the 
payment information, click on the 
“Edit” button. 

3. If the payment information is correct, 
click on the “Pay” button. 

 
 
 
 
 
 
 
 
 
Payment Receipt 
4. The payment receipt, 

which is emailed to 
the user, includes a 
payment 
confirmation code. 

 
 
 
  

1. 
2. 3. 

4. 
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In-Person Cash Option via MoneyGram 
Our individual members can now pay ongoing premiums with cash through MoneyGram® at no cost. 

• Cash (all locations) 
• Debit Card (select locations) 

To make a payment through MoneyGram, members must bring the following to the MoneyGram location: 
 A copy of the premium bill, which includes a 6-digit Billing ID number and our “receiver code” of 1226, which helps 

MoneyGram identify us 
 Personal identification such as a driver's license or government issued identification 

 

Find the closest MoneyGram location by calling 1-800-MONEYGRAM or searching online.  
 

Phone Payment Options 
Members can call our Customer Advocates and make a payment via the phone. Phone payment options include paying by debit 
card or check/bank account. Members can also set up a recurring electronic funds transfer (EFT) with our EZ Blue Payment 
Option Program. When members call, they can select or say “Payment” to use any of these payment options. 
 

BCBSIL Customer Advocates 800-538-8833 
BCBSMT Customer Advocates 855-258-8471 
BCBSNM Customer Advocates 866-236-1702 
BCBSOK Customer Advocates 866-520-2507 
BCBSTX Customer Advocates 888-697-0683 

 

If applicants wish to pay with a debit card, note that our Customer Advocates do not process these payments. Instead, our 
advocates will pass applicants on to an interactive voice response (IVR) system dedicated for making debit card payments. 
 

Mail Payment Options 
For ongoing premium payments, members can choose to pay by mailing in a paper check, money order or cashier’s check. 
However, members should know the following: 
 Members should mail their payments to the address on their bill. 
 Checks and money orders should be made payable to the plan name, such as Blue Cross and Blue Shield of Illinois. 
 Members must include their payment coupons that were sent with their bills. If a member sends in a premium payment 

without a way for our Customer Advocates to match the payment to the account, the payment may not be processed. 
 Members should write their account/member ID numbers on the checks or money orders. 
 Allow at least five business days in advance of the payment due date to ensure timely processing. 

https://secure.moneygram.com/locations
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2. 

Making Automatic Recurring Bank Draft Payments 
 
Members can set up automatic recurring bank draft 
payments (EZ Blue Payment), which are drafted on 
the last business day of each month for the next 
month of coverage. Members can begin, edit or 
cancel automatic recurring bank draft payments 
themselves via Blue Access for Members or by 
calling our Customer Advocates. 
 

SET UP RECURRING DRAFT 
PAYMENTS ONLINE 
1. Follow the steps on pages 16-19 to 

navigate to the “Schedule Payment” page.  

2. Members can add or edit a bank account 
by selecting “Create a new Account” on 
the Schedule Payment page or selecting 
“Account Vault” from the Billing menu. 

3. To enable the recurring draft, this box 
must be checked. 

 

SET UP RECURRING DRAFT 
PAYMENTS BY PHONE 
Members can call our Customer Advocates and 
select or say “Payment” to set up a recurring 
electronic funds transfer (EFT) with our EZ Blue Payment 
Option Program. 

BCBSIL Customer Advocates 800-538-8833 
BCBSMT Customer Advocates  855-258-8471 
BCBSNM Customer Advocates 866-236-1702 
BCBSOK Customer Advocates 866-520-2507 
BCBSTX Customer Advocates 888-697-0683 

 

1. 

3. 

2. 
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Grace Period, Termination & Reinstatement Rules 
 
Overview 
Policies have to be effectuated before grace period rules apply. The premium payment for the first month of coverage must be 
paid to effectuate a policy.  
 
Grace period refers to the time period in which the member is required to satisfy their premium responsibility for effectuated 
policies. Grace period length is determined by the member’s Advance Premium Tax Credit (APTC) status: 
 

POLICY TYPE LENGTH OF 
GRACE PERIOD 

REINSTATEMENT  
PERIOD 

APTC: 3 months None 

NON-APTC: 31 days 29 days 

 
Below is a reminder on our payment grace period and termination policies. Our payment policy requires individual (retail) 
members with delinquent accounts to pay the total amount due, sufficient to advance their “Paid to Date” to current, to avoid 
termination. 
 

NOTE: A payment may take up to FIVE BUSINESS DAYS after receipt to post to a member’s account. 
 
Non-Effectuated Policies 
In order for a policy to be effectuated, 100% of the first month's premium must be paid in full by deadline. (For deadlines, see 
page 4.) Grace period rules do not apply to policies where the first month's premium wasn’t paid in time. 
 
Partial Payments 
In order to exit the grace period, a member must submit payment sufficient to advance the paid-to-date beyond the current 
date. A partial payment at any time will not avoid termination. If a member submits a partial payment, it will remain on the 
account until either sufficient payment has been made or the grace period expires. If there is a partial payment on the account 
when the grace period expires, that amount will be refunded if the policy terminates. 
 
Avoiding a New Grace Period 
In order to prevent going into a new grace period, the member will also need to pay the next monthly premium by the due date. 
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Termination Date 
If the grace period expires without receiving full payment, coverage is terminated the day following the grace period end date. 
 
Member Action Required 

• In order to prevent having coverage terminated, a member must submit 
payment sufficient to advance the paid-to-date beyond the current date. 

• In order to prevent going into a new grace period, the member will also 
need to pay the next monthly premium by the due date. 

 
Identifying Members in Grace Periods or Recently Terminated 
We want to retain as many of these customers as possible and take measures to 
reinstate those who can bring their account current for those who do not have 
an Advance Premium Tax Credit (APTC). We cannot reinstate members who 
receive an APTC; the Federal Marketplace manages that process. 
 
Reference Guide 
We created a quick reference guide to help you use the Retail Producer Portal to 
identify members who are in grace periods or were recently terminated. Use 
these reports to proactively contact members who may be facing termination or 
who need to be reinstated. 
 
No Reinstatement for APTC Members 
Members receiving the Advanced Premium Tax Credit (APTC) who are terminated 
due to non-payment cannot be reinstated.  
 
Reinstatement Period for Non-APTC Members 
Members that do not receive the APTC and are terminated due to nonpayment 
have a 29-day “lapse” period during which the terminated policy can be 
reinstated with no gap in coverage if the member pays the amount owed. Non-
APTC members can reinstate terminated medical coverage for 60 days from their grace period start date. To do so, they must 
submit sufficient payment to advance the paid-to-date beyond the current date. In order to make sure the payment is applied 
and coverage reinstated simultaneously, members need to contact us directly to make their payments. They will also need to 
pay their monthly premium for the next month by the due date to prevent going into a new grace period. 
 
Reinstatement is permitted for 60 days from the grace period start date, not the termination date.

Click on the image above to open step-by-step instructions on using the Retail 
Producer Portal to find members in grace periods or those recently terminated. 
 
And if you aren’t using the Retail Producer Portal, you should be! The Retail Producer 
Portal is a comprehensive business management and client service tool. The portal 
enables you to design and deliver quotes, manage prospects and serve and support 
active clients with a host of features. See our detailed Retail Producer Portal Guide 
with instructions on using all portal functions. 

http://contentz.mkt2527.com/lp/11207/254199/RPP-Grace%20Periods-01252017.pdf
http://contentz.mkt2527.com/lp/11207/210664/FINALRetailProducerGuide10-30-15.pdf
http://contentz.mkt2527.com/lp/11207/254199/RPP-Grace Periods-01252017.pdf
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Third-Party Payer Policy 
 
A third-party payer is any individual or organization (other than the primary insured or a family member) who either submits 
premium payments or makes cost sharing payments (copay or coinsurance) for any of our members. 
 
Only authorized third-party payers can make payments on an account. All payments from unauthorized third-party payers will 
be returned to the third-party payer and not applied to the member’s account. Beginning in January 2017, we will reject and 
return all payments from unauthorized third-party payers. Those payments will not be applied to the policies they were 
intended for, and the policyholders of those policies will still owe those payments. 
 
Who are allowable Third-Party Payers? 
The allowable third-party payers for any given member are as follows: 

• Members of the primary insured’s family 
• Ryan White HIV/AIDS Program under title XXVI of the Public Health Service Act 
• Indian tribes, tribal organizations, or urban Indian organizations 
• State and Federal Government programs 
• Not-for-profit foundations that make premium or cost-sharing assistance available to members: 

• For the entire coverage period of the member’s policy 
• Based solely on the member’s financial need 
• Regardless of the coverage the member chooses 
• Regardless of the member’s health status 

 
All other individuals and organizations are not authorized to make payments on behalf of a member. 
 
What This Means 
For impermissible premium payments from unauthorized third-parties it means the following: 

• We will not apply the cost-sharing payment to the member’s deductible or out-of-pocket maximum. 
• We will return the impermissible payment to the unauthorized third party. 
• The member’s account will not be credited with the impermissible payment. 
• If premium is not paid on the account, the member’s policy may be terminated for non-payment of premium, after the 

expiration of the applicable grace period. 
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