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Individual Marketplace Training in 
ComplianceWire 

ComplianceWire 
An Individual Marketplace Training module is now available in the online learning management system 
ComplianceWire. The training covers Benefit and Plans, Plan Structure, Network information, Retail Shopping 
Cart tips and a Challenge section with training questions. In addition, you can access a Major Medical Products 
presentation that provides an overview of our under 65 products available for the 2015 plan year. 
 

Log In to ComplianceWire  
Go to this Web address https://www.compliancewire.com/partners/hcscproducers and follow these steps: 

 Next to “User Id,” enter your NPN. Your NPN must be 10 digits. Add leading zeros if your NPN is not 10 
digits. For example, if your NPN is 1234567, enter 0001234567. Your User Id for ComplianceWire will 
always be your NPN. 

 Enter the same 10-digit NPN for the “Password” field. You should change your password after your first 
ComplianceWire login. If you’ve used ComplianceWire in the past and already changed your password, 
be sure to use your new password. and not your NPN. 

 Next to “Company Code,” enter HCSCProducers as one word. This field is not case sensitive. 

 If you agree to the Terms of Use, click the I Accept button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico, 
Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas, 

Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

https://www.compliancewire.com/partners/hcscproducers
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Complete the 2015 Under 65 Training Disclaimer 
After you log in to ComplianceWire, follow the steps below to complete the disclaimer form. 

 Select the Knowledge Center tab. 

 Click on the To-Do List in the left menu. 

 Find the Title column. 

 Search for the “2015 Under 65 Training Disclaimer” and select it.  

 Read the disclaimer.  

 If you understand and acknowledge the disclaimer, enter your ComplianceWire User Id and 
Password. 

 Electronically sign the disclaimer form. 
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Complete the HCSC Individual Marketplace Training 
After completing the disclaimer form, follow the steps to complete the training module. 

 After you log in, select the Knowledge Center tab. 

 Click on the To-Do List in the left menu. 

 Find the Title column. 

 Search for the HCSC Individual Marketplace (Under 65) Training and select it.  

 The training module will open. Read through the materials. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 



Individual Marketplace Training in ComplianceWire 
 

 
11/06/2014  PAGE 4 

Complete the HCSC Individual Marketplace Training 
(continued) 
 
 
 
 
 
As you navigate through the training, be 
sure to click on all links. In the Major 
Medical Products section, select the link 
for the state in which you do business. 
These presentations provide an overview 
of our under 65 products available for the 
2015 plan year. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Be sure to answer the questions in the 
Challenge section. 
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Jane Doe 

Jane Doe Jane Doe 

 
 
 
Certificate of Completion 
After you complete the disclaimer, the training 
and the challenge questions, you’ll receive a 
“Certificate of Completion.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Technical Support 
For ComplianceWire Technical Support, such as logging in and password resets, contact our Help Desk at   
888-706-0583, Monday through Friday 7 a.m. to 10 p.m., CT, and Saturday from 7 a.m. to 3:30 p.m., CT. For all 
other producer training issues, contact the Producer Service Center by calling 855-782-4272, Monday through 
Friday, 8 a.m. to 5 p.m. CT or emailing qhp_training@bcbsok.com.  
 
 
 
 
 
 
 
 
 
 
 
 
 
The relationship between UL LLC and Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue 
Shield of New Mexico, Blue Cross and Blue Shield of Oklahoma and Blue Cross and Blue Shield of Texas is that of independent contractor. 
 
ComplianceWire and UL are registered trademarks of UL LLC. 
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