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Individual Marketplace Training in
ComplianceWire

ComplianceWire

An Individual Marketplace Training module is now available in the online learning management system
ComplianceWire. The training covers Benefit and Plans, Plan Structure, Network information, Retail Shopping
Cart tips and a Challenge section with training questions. In addition, you can access a Major Medical Products
presentation that provides an overview of our under 65 products available for the 2015 plan year.

Log In to ComplianceWire

Go to this Web address https://www.compliancewire.com/partners/hcscproducers and follow these steps:

@) Nextto “User Id,” enter your NPN. Your NPN must be 10 digits. Add leading zeros if your NPN is not 10

digits. For example, if your NPN is 1234567, enter 0001234567. Your User Id for ComplianceWire will
always be your NPN.

@ Enter the same 10-digit NPN for the “Password” field. You should change your password after your first
ComplianceWire login. If you’ve used ComplianceWire in the past and already changed your password,
be sure to use your new password. and not your NPN.

Next to “Company Code,” enter HCSCProducers as one word. This field is not case sensitive.

If you agree to the Terms of Use, click the | Accept button.

ComplianceWire’ " - .
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Login | System Status

® System Information
To log on to ComplianceWire, enter your logon information, review the terms of use, and dick the 'T Accept’ button below.

o UserId: 1234567891
9 Password: 1234567891 Forgot your password?

e Company Code: hcscproducers

Terms of Use:  please read these Terms of Use carefully before
using this site

oy

By using this site (induding the systems to which you wil

get access through this site), you signify your assent to

the terms of use of this EduMeering Holdings, Inc.
{"EduNeering”) site. If you do not agree to them, donot =

Do you accept the Terms of Use? | 1Accept e

.-ss.-ctu ertify Compliance with: j“ .
SAFEHARBOR SECURED

US DEPARTMENT OF COMMERCE Jowered by Symantec

ABOUT SSL CERTIFICATES

Copyright 82014 EduNeering Holdings, Inc. All Rights Reserved EDUNEERING Terms of Use | Privacy Statzment

Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield of New Mexico,
Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,
Divisions of Health Care Service Cotporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association


https://www.compliancewire.com/partners/hcscproducers

Individual Marketplace Training in ComplianceWire

Complete the 2015 Under 65 Training Disclaimer

After you log in to ComplianceWire, follow the steps below to complete the disclaimer form.
Select the Knowledge Center tab.

Click on the To-Do List in the left menu.

Find the Title column.

Search for the “2015 Under 65 Training Disclaimer” and select it.
Read the disclaimer.

If you understand and acknowledge the disclaimer, enter your ComplianceWire User Id and
Password.

O 000 ®QO 6@

Electronically sign the disclaimer form.
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Individual Marketplace Training in ComplianceWire

Complete the HCSC Individual Marketplace Training

After completing the disclaimer form, follow the steps to complete the training module.
After you log in, select the Knowledge Center tab.

Click on the To-Do List in the left menu.
Find the Title column.

Search for the HCSC Individual Marketplace (Under 65) Training and select it.

0O O®0C

The training module will open. Read through the materials.
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Additional Benefits

Networks

Additional

Information

Retail Shopping Cart

SHOP

Certificate

Challenge
The Patient Protection and Affordable Care Act of 2010 and the
Health Care and Education Reconciliation Act of 2010, referred to
collectively as the Affordable Care Act (ACA), require insurers and
insurance plans to meet certain requirements before taking part in the
health care marketplaces (also called exchanges) and selling retail
plans. This course covers current expectations of the law,
requirements for both insurers and shoppers under the law, and
options available to small businesses under the ACA (known as
SHOP plans.)

Comments
Exit

After completing this course, you will recognize:

the basic requirements of the ACA and the Marketplace
created under that legislation.

+ HCSC plan and network information.

« required shopper information under the ACA.

+ provisions for the small business marketplace.

The Healthcare Marketplace training module that must be completed
in order to sell On Exchange healthcare products was developed and
approved by the Centers for Medicare & Medicaid Services (CMS).
the federal agency that administers Medicare. Medicaid. the
Children’s Health Insurance Program (CHIP), and the Federally
Facilitated Health Insurance Marketplace. We highly encourage you
to frequently check for updates on the health care law by visiting
HHS. govhealthcare.

Click continue to proceed to the next page.
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Individual Marketplace Training in ComplianceWire

Complete the HCSC Individual Marketplace Training

(continued)

Plan design components

We are offering many of the same products from 2014 with a few
new additions and enhancements in the Under 63 retail market.
These products were developed to give consumers many options.
The plan design components are described below and will help you
find the product best suited for your clients. For the product named,
“Blue Choice Silver PPO 004,” the high-level breakdown of the plan
components is as follows:

As you navigate through the training, be
sure to click on all links. In the Major
Medical Products section, select the link
for the state in which you do business.
These presentations provide an overview
of our under 65 products available for the
2015 plan year.

Major medical products
Click below to view printable listings of HCSC’s major medical
products in the five states where we do business.

Challenge
How much have you learned in this course?

Please complete the following activity to receive credit for this

course.

LEARNING ACTIVITY

CLICK TO BEGIN
Be sure to answer the questions in the
Challenge section.

T —
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Individual Marketplace Training in ComplianceWire
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Certificate of Completion

- - ™ #152747820
Certificate of Completion
After you complete the disclaimer, the training
and the challenge questions, you'll receive a Jane Doe
“Certificate of Completion.” Name
\Hé:?i[l}r;dividual Marketplace (Under 65) Training (HCSC5228

Computer Based Training - Mastery

Wednesday, November 5, 2014
Date of Completion

@ BlueCross. BlueShicld, @ BlueCross BueShicld.
@ - Mnsans- N Senhen. * it Mentans - e ek
e fretlooe ey
Name Jane Doe Name Jane Doe
HCSC Individual Marketplace (Under HCSC Individual Marketplace (Under
Course . Course -
65) Training (HCSC5228 Ver 1.0) 65) Training (HCSC5228 Ver 1.0)
Date Wednesday, November 5, 2014 Date Wednesday, November 5, 2014

Technical Support

For ComplianceWire Technical Support, such as logging in and password resets, contact our Help Desk at
888-706-0583, Monday through Friday 7 a.m. to 10 p.m., CT, and Saturday from 7 a.m. to 3:30 p.m., CT. For all
other producer training issues, contact the Producer Service Center by calling 855-782-4272, Monday through
Friday, 8 a.m. to 5 p.m. CT or emailing ghp_training@bcbsok.com.

The relationship between UL LLC and Blue Cross and Blue Shield of lllinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue
Shield of New Mexico, Blue Cross and Blue Shield of Oklahoma and Blue Cross and Blue Shield of Texas is that of independent contractor.

ComplianceWire and UL are registered trademarks of UL LLC.
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